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ADMINISTRATIVE 

1. The Jewel has requested a letter from GT to recommend a curb-cut from Gulfstream Avenue 
into the Jewel’s garage entrance on Gulfstream Avenue. 

2. A sympathy card went out to our attorney, Stephen Thompson whose father passed away 

3. Our membership to the Downtown  (DID) has been renewed 

4. 1350 Main Street has asked Gulfstream Towers to participate in the support of leaving 
historical buildings intact in regards to ‘The Hotel’ on Palm Avenue. A developer is proposing a 
building of an 18 story condo high rise in place of the existing building. At this time, we opted 
for not providing support. 

5. CAI Leadership Award to Volunteer Association Board Directors: 

CAI Recognizes Almost 80 Exemplary Board Members 

Almost 80 community association board members from 20 states and Washington, D.C.—all of them 

homeowners who lead their communities as volunteers—have been recognized as part of Community 

Association Leader Appreciation Month.  

Sponsored by Community Associations Institute (CAI), the observance coincides with National 

Volunteer Month in April.  

An estimated 1.7 million Americans serve on boards that govern more than 328,000 homeowners 

associations, condominiums, cooperatives and other planned communities across the country. These 

volunteers are typically elected by their homeowner neighbors, some serving year after year after year. 

Collectively, community association board members contribute time valued at almost $1.5 billion to 

their communities every year. 

The board members honored by CAI were recommended by residents, fellow board members or 

managers in their communities. 

“Imagine volunteers contributing more than 66 million hours of their personal time annually to serve 

their neighbors and communities,” said CAI Chief Executive Officer Thomas M. Skiba. “The board 

members recognized by CAI symbolize the commitment of time, energy and expertise provided by 

literally hundreds of thousands of association volunteers. While many are supported by community 

managers and other professionals, board members are ultimately responsible for the well-being of their 

communities.”  

The following are just a few examples of what colleagues and peers said about their board members: 

 Erin Camden, Southern Terrace Homeowners Association, Las Vegas, Nev. "Erin is 
genuinely interested in the enhancement and betterment of Southern Terrace. She uses her 
business experience and applies it to all aspects of the community and still keeps those 
personal touches." 

 Joe Jacobson, Tara at Barrington Estates, Aurora, Col. "Joe has provided unshakable 
leadership for an association that has dealt with numerous issues during its short life, and he 
has fostered a cohesive, friendly environment within the association that has people in the 
surrounding area clamoring to buy into the association." 
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 Lois Kinney, Summit House Condominium, West Chester, Pa. "Lois has served on the 
budget, social and children’s committees and various ad-hoc committees over the years, 
working alongside a very substantial number of other community volunteers. Any time the 
community needs a helping hand, Lois is one of the first to raise her hand, even after 30 years." 

 John Stolz, Island J Homeowners Association, Foster City, Calif. "An association that was 
once uncomfortably divided is now a place where property values are on the rise, and where a 
sense of community exists at long last. Thank you, John, for your competent volunteer service, 
determination and leadership!" 

 Susan Rupe Whitcomb, Gulfstream Towers Association, Sarasota, Fla. "Susan’s advocacy 
for (critical community) projects . . . demonstrates her unwavering commitment to this building 
and its residents. … Susan has made a lasting difference at Gulfstream Towers." 

"These leaders and other homeowner volunteers dedicate themselves to building and sustaining their 

communities," Skiba says. "They develop and meet budgets, ensure that services are provided, hire 

and supervise service providers, plan and oversee capital improvement projects, coordinate 

association activities and so much more.  

"But what they really do—what’s most important to homeowners in every community association," 

Skiba add, "is preserve the nature and character of their communities, protect property values and 

meet the established expectations of their fellow residents. It’s a challenging, demanding, time-

consuming responsibility, but they do it—often year after year." 

With more than 32,500 members dedicated to building better communities, CAI works in partnership 

with 59 chapters, including a chapter in South Africa. CAI provides information, education and 

resources to community associations and the professionals who support them. CAI’s mission is to 

inspire professionalism, effective leadership and responsible citizenship—ideals reflected in 

communities that are preferred places to call home. Visit www.caionline.org or call (888) 224-4321. 

******************************************************************************* 

NOTE: Great example of the cohesiveness of some Board of Directors ~ you see Susan was nominated 
by a colleague director. . .Karen Kanis. This is what was submitted to CAI: 

Nomination for special association board member—Susan Rupe 

Whitcomb--who has gone above and beyond in terms of board tenure, 

unique challenges and accomplishments  

In a year of service that must have felt like a decade, Susan Rupe 

Whitcomb engineered the passage of two complex projects critical to 

protecting our building asset and minimizing association risk.  The first 

project involves the removal and replacement of many (46%) owners’ air conditioning condensers 

from deteriorating perches.  The project was essential to commencing project two--the repairing, 

sealing and painting of the vintage building’s envelope. 

Whitcomb--who also hired the association’s first fulltime CAM and state CAI leader --was most 

impressive in the energy she invested to move the condenser project forward, one which had been 

“kicked down the road” literally for a decade.  Countless conversations with directors, vendors, and 

residents alike, review of the project on the association’s web site, and a comprehensive 

PowerPoint presentation at a board meeting assured trademark transparency and helped owners 

http://dev.caionline.org/
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understand costs (without special assessments) and that waiting was not an option.  She adroitly 

responded to concerns, turning them into needed support. 

Whitcomb’s advocacy for these projects–much like the new elevator project she managed 

previously--demonstrates her unwavering commitment to this building and its residents.  All the 

while, Whitcomb maintained involvement in CAI and the Sarasota community. She regularly visited 

with elected officials and groups dedicated to seeing our neighborhood flourish, assuring 

Gulfstream Towers was included.    

Robert Frost wrote, “I took the road less traveled by, and that has made all the difference.”  By 

going where others feared to tread, Whitcomb has made a lasting difference at Gulfstream Towers.             

 

HUMAN RESOURCES 

 Manager vacation days May 27 to May 30. The maintenance staff filled in each day. 

 Manager has attended a five-day conference in Orlando on May 12 to 16, 2014 

 CAI Orlando Conference held in May 2014: 

Key Benefits 

The benefits of attending the 2014 CAI Annual Conference and Exposition at Loews Royal Pacific at 
Universal Orlando®, Wednesday, May 14 through Saturday, May 17, 2014, consider mentioning the 
following points to drive the conversation: 

Gain Perspective 

Connect with leaders in the field and discover the best practices, processes, tools and technologies 
they’re using to ensure success. 

Increase Your Knowledge 

Immerse yourself in education. Engage in pre-conference professional development courses, general 
sessions and breakout education sessions on a variety of topics, including legislative issues, leadership, 
effective meetings, technology and much more! 

Earn CEU Credits 

Not only can you personalize your educational experience by selecting among 26 education sessions, 
you can also earn CEU credits for professional certifications and redesignations. 

Meet Leading Product and Service Providers 

Discover products and services that can save valuable time and money. We provide conflictfree exhibit 
hours so you can talk one-on-one with representatives of companies from across the country. 

Expand Your Network 

Connecting with colleagues is crucial to help you and your communities achieve success. The Annual 
Conference is designed to maximize your personal and professional connections with small- and large-
group networking opportunities. 

Share Information 
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Take notes, save handouts and share the insights you’ve learned with your colleagues. Sending just one 
member of your team to the Annual Conference can strengthen your entire association. 

The 2014 CAI Annual Conference and Exposition brought together more than 1,000 community managers, 

management company executives, product and service providers and association board members from around the 

world for a content-rich, educational event. The conference took place on Wednesday, May 14 through Saturday, 

May 17 at Loews Royal Pacific at Universal Orlando®. The Gulfstream Towers Manager attended in an effort to 

strengthen the initiatives for Gulfstream Towers Association. The event included sessions specifically related to 

the needs of Gulfstream Towers. 

Learning directly from leaders who have developed innovative best practices is of immeasurable value. The 

sessions at the Annual Conference provided ideas and solutions we can implement immediately. More than 99 

percent of survey respondents were “very satisfied” or “satisfied” with their experience at the 2013 CAI Annual 

Conference and Exposition. Said one manager: 

“I am a new member, and this was my first CAI conference. It was a wonderful and very valuable experience. The 

sessions were excellent, and I came back to work with many new ideas and information to share with my team.” 

 

MAINTENANCE 

1. Plumbing: 

a. The ‘04’ BATHROOM cast iron has been replaced. 

            

    

    

2. Staff is continuing to prep and repaint all the fire extinguisher boxes. 

3. How do you handle a flag pole with the rope wrapped around the pulley? Call Station #1 

They received a “token of our appreciation” the next day (meat and cheese platter). 
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PAINTING /  
MAY: Elias Brothers Group has finalized the painting process and now 
concentrating on the punchlist. 

Jim Jurney and Pat McCoy from EBG made a great impact on 
negotiating amiable terms for Gulfstream Towers to get the painting 
project under way. 

 

HVAC PROJECT 
Karins Engineering (KEG) will provide concrete drawings for extending 

the end cap walkway in order to repair the common areas beneath the existing air conditioning condensers 

UPCOMING PROJECTS 
Repair the common 
areas where the A/C 
condensers sit on end 
caps 

LAUNDRY:                                                     
1. Replace the carpets                                       
2. Recycle signage in laundry rooms 

Plumbing: North garage sanitary line 
replacement 

 Replace carports DOORS: Door closures and some 
hinges to be replaced 

Plumbing: jetting the “08”, “05”, kitchen 
stack 

Second floor 
renovation 

Install  the guillotine in the trash 
chute and replace the trash doors 

Hallway end caps repair 

Replace the fire pump 

pit cover 

Repair Pool drain pipes and replace 

hangers  

Second deck mezzanine drainage repairs 

Fire extinguisher 

cabinets (IN 

PROCESS) painted 

  

 


